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TAXI AMENDMENT BILL 2003 
Second Reading 

Resumed from 19 September. 

HON NORMAN MOORE (Mining and Pastoral - Leader of the Opposition) [12.52 pm]:  This is another Bill 
that is extremely important to the future of Western Australia.  It looks after the needs of those people who use 
taxis as a means of transport around the metropolitan area and in regional WA.  This sort of thing occasionally 
happens when a Bill is adjourned unexpectedly, and, as a result, members are not available to deal with a 
particular Bill that they are handling.  That is why I was about to give members an explanation of all the things 
that I understand about the taxi industry.   

Hon Ken Travers:  I was hoping that with your vast experience in that area you would tell us about the links 
between taxis and tourism.   

Hon NORMAN MOORE:  Now that the member has mentioned it, he has provoked me - 

The DEPUTY PRESIDENT (Hon Simon O’Brien):  Order!  The parliamentary secretary should not provoke the 
Leader of the Opposition.   

Hon NORMAN MOORE:  While the opposition spokesman on the Taxi Amendment Bill catches his breathe, I 
indicate that I have no idea what is contained in this amendment Bill other than something that will presumably 
benefit the taxi industry in Western Australia.  If that is not the case, I do not support it and, if it is the case, I 
support it.   

HON ALAN CADBY (North Metropolitan) [12.53 pm]:  I thank the Leader of the Opposition for his few words 
at the beginning of this Bill and point out that the Opposition will not support this Bill.  There is no dispute that 
the taxi industry provides a necessary service to the community and is a crucial link in our public transport 
system.  Generally, the Liberal Party does not oppose the proposition that there needs to be some improvement 
to the taxi industry and the need to increase the number of taxi plates.  We believe in a strong and competitive 
taxi industry and also agree that some of the issues raised and recommendations made in Hon Graham Giffard’s 
report titled “Report on Review of the Taxi Industry Regulatory Structure in the Perth Metropolitan Area” are 
worthy of support.  However, we oppose the minister’s rationale behind this Bill and the way in which she wants 
to achieve her objectives.  For that reason, the Opposition will oppose the Taxi Amendment Bill 2003.   

On the other hand, the Government believes that this Bill is a beneficial restructure of the industry despite 
outcries from members of the taxi industry and the public alike.  As the Minister for Planning and Infrastructure 
has outlined in the other place, there is no need for this Bill to be passed for the Government to release more 
conventional plates.  The Opposition understands that but its concerns have stemmed from the lease of 
conventional plates that will be facilitated by this Bill.  The Bill amends the Taxi Act 1994 to enable the 
Government to issue further taxi licences for lease in addition to those already available for sale by tender, which 
is the difficulty we have with this legislation.  The explanatory memorandum states that, first, the Government is 
committed to working with the taxi industry to determine how best to restructure the industry to provide fair 
returns to drivers while at the same time offering the public an efficient economical and safe service.  Secondly, 
it states that the Government will ensure that taxi response times meet reasonable consumer demands.  I am sure 
that most of us or our families have experienced having to wait two or three hours for a taxi to arrive, 
particularly on Saturdays and Sundays.  I have three children.  I have received many phone calls from my 
children at 1 o’clock, 2 o’clock, 3 o’clock and 4 o’clock in the morning saying, “Dad, come and pick me up.  I 
cannot find a taxi and I have been waiting for several hours.”  My kids are good kids.  They do not drink and 
drive.  Of course, the problem is that if they do not drink and drive and they cannot get a taxi when I am at home 
enjoying dinner, I cannot drink either.  Therefore, we are all faced with the same difficulty.  The Opposition 
believes that there needs to be a greater release of taxi plates but it does not agree with the way in which it is 
being done.   

In January 2003, the Minister for Planning and Infrastructure commissioned a review of the structure and 
regulation of the Perth metropolitan taxi industry.  The purpose of the review was to make recommendations to 
the State Government on modifying the structure and regulation of the taxi industry to achieve two objectives: 
first, to provide fair returns to drivers and owner-drivers while offering the public an efficient, economical and 
safe service; and, secondly, to address the requirements of the National Competition Council.  The current taxi 
industry system has a satisfaction rate of 93 per cent; in other words, for most of the time we are fairly satisfied 
with the service that we now receive.  We believe that over time the scheme will deteriorate from the current 
high standard to one in which there will be higher taxi fares to cover the increase in operating costs and no 
control over driver performance and behaviour as there will be no asset to protect - standards may deteriorate 
overnight.  We want taxi drivers to take pride in their job as, in many instances, they are the first point of contact 
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for tourists coming into Western Australia.  I am sure Hon Norman Moore would reinforce my view that this 
State relies a great deal on tourism and so it is important that the first people with whom tourists make contact 
are supportive of the State and promote it.  If they have ownership of the taxi or the taxi industry, they are more 
likely to provide a good service - it is a bit like teachers in a way; if teachers had more ownership of schools, 
perhaps they would behave in a different manner.   

Those who currently own plates own them as an investment for their future.  Standards will deteriorate as the 
lease plates offer drivers no economic viability for the future and no asset to protect.  The unrest within the taxi 
industry is due in large part to the mistrust of the Government’s process of consultation, which has had a 
negative effect on the public and those involved directly in the taxi industry.  We believe that the high attrition 
rate of drivers due to well below average earnings will be a major issue with the lease of these plates.  The 
introduction of government lease plates is likely to devalue the current value of taxi plates and it is doubtful that 
an existing owner-driver will release new scheme plates in order to earn somewhere in the region of $15 000 less 
than his current earnings.   

Earlier, I said there was a need to increase the number of taxi plates.  In the other House it was stated that the 
number of taxi plates is around 1 115, which is made up of 924 conventional plates, 102 peak period plates, 81 
multipurpose plates and eight area restricted plates.   

Debate interrupted, pursuant to standing orders. 

Sitting suspended from 1.00 to 2.00 pm 
 


